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NHS Health Complaints Advocacy services outside Surrey 

 

 

County Service Provider Telephone No. Email & website address 

West Berkshire SeAp West Berkshire 
0300 3435735 
or 0330 440 9000 

info@seap.org.uk   
www.seap.org.uk  

Brighton & Hove Impetus 01273 229 002 
info@bh-icas.org 
www.bh-impetus.org  

East Sussex (excl. Brighton & 
Hove) 

SeAp East Sussex 0330 440 9000 
info@seap.org.uk 
www.seap.org.uk  

Essex Healthwatch Essex ? 0300 500 1895 
enquiries@healthwatchessex.org.uk 
www.healthwatchessex.co.uk 

Hampshire Hampshire Advocacy 02380 776657 
info@hampshireadvocacy.org.uk      
www.hampshireadvocacy.org.uk  

Kent 
Kent Advocacy in 
conjunction with SeAP 
Kent 

0300 343 5714 
or 0330 440 9000 

info@seap.org.uk  
www.kentadvocacy.org.uk  
 

London Borough of Croydon Advocacy for Croydon 0345 310 1812 
referrals@advocacyforall.org.uk 
www.advocacyforcroydon.org  

London Borough of Hounslow VoiceAbility 0300 330 5454 
nhscomplaints@voiceability.org 
www.nhscomplaintsadvocacy.org 

London Borough of Kingston POhWER 0300 456 2370 
pohwer@pohwer.net 
www.pohwer.net/kingston-upon-thames  

London Borough of Sutton Advocacy for All 0345 310 1812 
suttonnhscomplaints@advocacyforall.org.uk 
www.advocacyforall.org.uk  

West Sussex 
Healthwatch West 
Sussex 

0300 012 0122 
helpdesk@healthwatchwestsussex.co.uk 
www.healthwatchwestsussex.co.uk  
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